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Dear Green Mobility Experts, dear Experts on Age-Friendly Cities,

we have good news: In spring 2020 two main outputs of GreenSAM were published. The Atlas on participative ap-
proaches to age-friendly green mobility identifies and analyses relevant factors for senior participation in green urban 
mobility. The Toolbox includes 23 papers on tools that help municipalities, transport authorities and other stakeholders 
to involve senior citizens in the development of green mobility services – from Fishbowl and PhotoVoice to Conceptual 
Mapping. Now we collect feedback from the project partners and other stakeholders on these two outputs that will be 
incorporated in the further course of the project. Furthermore, we are working on additional information that can help 
to realize participation even in times of COVID-19 – especially digital tools.

The Atlas and Toolbox and of course the influence of the pandemic on the project progress were important topics of 
the 4th partner meeting in the end of April. All partners met for two days in a virtual meeting and discussed the present 
challenges. The meeting was also a great opportunity to exchange ideas with the Follower Cities Network. Representa-
tives of six Follower Cities in Sweden, Poland, Lithuania, Russia and Norway joined the partner meeting on the second 
day to learn about the GreenSAM pilots and report about their own experience in age-friendly green urban mobility.

You’re welcome to visit our website and find further information about our project, news about green mobility and 
much more in the future: www.greensam.eu. You can also stay informed by following our twitter channel: twitter.
com/GreenSAM_BSR

We would also like to invite you to check our Atlas on participatory approaches and the Toolbox: 
Atlas: www.greensam.eu/atlas
Toolbox: www.greensam.eu/toolbox

We would be glad to receive your questions, comments and feedback!

Best regards
Silke Edelhoff and Thorsten Rösch on behalf of the GreenSAM project partners

NEWS

Fourth GreenSAM partner meeting – online!
Despite the global situation of exception due to the Corona pandemic, Green-
SAM continues to pursue its mission with determination. The 4th  partner 
meeting, originally planned to take place in Gdansk, was held as an online 
conference over two days at the end of April. All partners came together to 
discuss and test the GreenSAM Atlas and Toolbox that have recently been 
published and constitute two of the main project outputs. During the second 

day, representatives of the Follower Cities joined to learn about the project‘s findings and report from their own expe-
rience.

Read more: greensam.eu/fourth-greensam-partner-meeting/
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Meeting the GreenSAM Follower Cities Network
As it is seen in the mentimeter survey, the project partners agree that the 
exchange with the follower cities was the highlight of the partner meeting 
in April. Representatives of the follower cities Gdynia, Gothenburg, Oslo, St. 
Petersburg, Växjö and Vilnius joined the partner meeting for one day. Fa-
cing similar challenges at the crossroads of green urban mobility and ageing 
societies, the participants of the meeting could learn a lot from each other 

and were inspired by activities taking place in cities througout the Baltic Sea Region. A feature article on the GreenSAM 
website gives an overview of the initatives of the follower cities to improve green mobility for senior citizens.
Read more: greensam.eu/follower-cities-network/

GreenSAM Atlas published
A milestone for GreenSAM was achieved in April with the publication of the 
“Atlas on participative approaches to age-friendly green mobility”. The Atlas 
provides the framework for GreenSAM project activities and contains iden-
tification and analysis of relevant factors for senior participation in green 
urban mobility. Its aim is to provide information on the specific needs of 
senior citizens in green mobility affairs for municipal stakeholders, decision-

makers, planners and other stakeholders involved in transport planning. The Atlas can be found on the GreenSAM 
website in an interactive infographic that navigates the reader through the prerequisites of participatory process in 
developing age-friendly green mobility solutions. It can also be downloaded as a pdf version.
Read more: greensam.eu/atlas

GreenSAM Toolbox online!
Following the Atlas, the GreenSAM Toolbox on participative approaches in 
green urban mobility development is now available on the GreenSAM web-
site. If you’re wondering how to involve senior citizens in the development 
of green urban mobility offers, check out the 23 tools. With the help of our 
search filters you can easily find the right participation tool for your city or 
just browse through the different papers to find inspiration. The toolbox will 

be further developed in the course of the project using the findings of the pilot projects.
Read more: greensam.eu/toolbox

UPDATE ON OUR PILOTS

Gdansk – Meeting with representatives of Senior Clubs’ 
Leaders
In spring 2020 the GreenSAM partners in Gdansk joined a meeting with Seni-
or Clubs’ Leaders and the representatives of NGOs working with and for the 
elderly. The meeting was dedicated mainly to introduce the idea of Green-
SAM and to invite the leaders to spread the information among their groups 
and clubs, as well as, to invite their representatives to join the actions and 

activities connected with the project – in particular in order to complete the Advisory Board on Active Mobility to the 
Gdansk Senior Council. Malgorzata Ratkowska, the local project manager, presented the main objectives, goals and 
tasks of GreenSAM as well as the schedule of planned activities. 

Read more: greensam.eu/meeting-with-senior-clubs-leaders-gdansk/
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Tartu – Encouraging Silver Agers to use bike sharing
In Tartu, the bike sharing system is free of charge for senior citizens over the 
age of 65. To encourage more Silver Agers to use this service, the GreenSAM 
partners in Tartu are working on an “Encouragement and Involvement Pa-
ckage”. The package is composed of different teaching materials that is crea-
ted based on Silver Ager‘s comments and suggestions that have already been 
collected. To motivate more senior citizens to use the bike sharing, study vi-

deos, practical trainings, instruction manuals and an age-friendly information post at the stations are being developed.
Read more: greensam.eu/tartu-bike-sharing-and-silver-age-ambassadors/

Aarhus – “Re-think” public transport
The focus of the first phase of GreenSAM in Aarhus was getting to know the 
study site Sabro and the user group. Based on the insights from the first pha-
se, four main interventions were developed. These interventions will be car-
ried out during the project “re-think” public transport as a cooperation bet-
ween the City of Aarhus and the public transport authority Midtraffik. The 
interventions are: (1) Easier access to shopping, (2) Making Sabro „smaller“, 

(3) Easier access to and more information about Flextrafik and (4) Bus line 14 as Denmark‘s most age-friendly bus. All 
together they pursue the goal to improve the mobility of the seniors in Sabro. The City of Aarhus is currently in discus-
sion with Midtraffik on how and when the interventions can be carried out in the current situation regarding COVID-19.
Read more: greensam.eu/re-think-public-transport-aarhus/

Riga – Digital skills workshop and Online Mobility Lab
The activities in the Mobility Lab in Riga are progressing further. The first 
training event for senior citizens took place in February. The participants 
were introduced to mobile apps that can help seniors get around the city 
more easily and learned about the use of public WIFI and the offline use of 
smartphones, among other things. In response to the COVID-19 situation, 
Riga City has adapted the agenda of the next Mobility Lab events to the re-

quirements of social distancing. All further Mobility Lab events will be organized online, applying advanced online con-
ferencing solutions. The City of Riga is further exploring possibilities of delivering the Mobility Lab public participation 
and training events to silver agers via online communication tools. These approaches will produce useful lessons for the 
digital participation of senior citizens. Read more: greensam.eu/online-mobility-lab-events/

Turku – Preparing the „youth as mentors“ trial
After the successful peer coaching trial in December 2019, the next part of 
piloting the mentoring model with Turku Region Public Transport Föli is the 
trial “Youth as mentors”. While the first mentoring was about the use of pu-
blic transport, this part of the trial focusses on city bikes and digital services. 
The aim is to enhance over-generational cooperation: the youth will help the 
seniors on their journeys and familiarize them with new services. Some of 

this will be done using online tools. For the duration of the mentoring trial, the youth ambassadors will create content, 
such as interviews, feedback and experiences from the seniors. These will be also used in a communication campaign 
later on. The results and learnings of the trial will contribute to developing the final mentoring model, which can help to 
design age-friendlier public transportation in the Turku Region. Read more: greensam.eu/youth-mentor-trial/
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Hamburg – 2nd co-creation workshop and 
online participation
The pilot in Hamburg has since entered Phase II. In this phase, two co-creati-
on workshops were held to identify explicit problems and possible solutions 
at mobility hot spots. The need for improvement at mobility hot spots was 
intensely discussed at the first workshop and a Mobility Forum. The intense 
discussions and the variety of ideas show a great interest of senior citizens to 

be seriously involved in such processes. During a second workshop in February 2017, the most important requirements 
and topics were collected and possible solutions were developed. In order to make the results of GreenSAM available, 
a guideline for planners for an age-friendly design of mobility hot-spots is being developed and some measures will 
be implemented as examples until 2021. During an online participation in March and April more than 80 comments of 
senior citizens were collected on the first draft of this guideline. Now it is up to the municipality and external experts 
to incorporate all comments in the guideline. The guideline will be available in an international version and as a local 
version in the beginning of 2021.
Read more: greensam.eu/hamburg-online-participation/

EVENTS

Unfortunately, due to the COVID-19-crisis, there will be no related events in the coming months.
We hope that it will be possible to announce interesting events in the next newsletter in autumn. 
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