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Ageing and age-friendliness 
This section contains background information to 
support age- and memory friendly city planning. The 
population of the world is ageing and especially in 
Europe, there are countries and towns in which the 
share of over 65-year-olds is increasing. In the plan-
ning of towns, it is important to pay attention in the 
planning of towns to the special needs of the people 
who have aged. In 2007, the World Health Organiza-
tion (WHO), proposed an Age-Friendly Cities project. 
Its purpose was, and is, to help cities look at them-
selves from the perspective of older people, to iden-
tify how they can be more age-friendly. 
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Green urban mobility
This section discusses factors related to environ-
mentally friendly urban mobility, especially walk-
ing, cycling and public transportation. Needs and 
characteristics of age-friendly mobility and mobility 
services of good quality are presented. The good 
mobility services include four factors, 4As: Avail-
ability, Acceptability, Accessibility and Affordabili-
ty. Examples of good practices and barriers of each 
factor are introduced. 
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Participatory approach
This section introduces, what are the elements and 
requirements for competent participatory planning 
process. It deepens understanding of participation, 
gives tools for assessing the participatory level and 
in general provides skills and knowledge for useful 
participatory planning process. Citizen participation 
is not an event. It is a process, which has several 
benefits for city planners. It improves the effective-
ness and quality of planning and strengthens legit-
imacy and public support. While engaging several 
stakeholder groups, it can also identify unforeseen 
concerns and reveal potential conflicts.
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Participatory approach

1. Legislation
2. Valid system
3. Stakeholder engagement
4. Cross-sectoral cooperation
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